
COURTESY REMINDER

•• 1. Please keep your microphone and cameras off while others 

are presenting

•• 2. For attendance purposes, please type your name and agency 

in the chat

•• 3. Please type Questions in the chat. There will be time for Q&A yp Q

at the end of the presentation
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THIS TRAINING IS BEING RECORDED



CONTENT WARNING

The discussion today is about serving survivors of domestic y g

violence, sexual assault, stalking, dating violence, and other ,

forms of gendererer-

, g, g ,

rr-based violence. This presentation does not g p

contain explicit imagery or language. However, content does not p g y g g ,

need to be explicit to be triggering. Attendees are encouraged p gg

to take breaks and practice self

g

elel -

g

fff-fff care as needed. 
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SAFETY PLANNING TRAINING

• Presented by: Amber Deffenbaugh, h, MM.MM.AA.AA., LPCC-C-A 
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OBJECTIVES

• Understand what safety planning is

• Recognize the stages and key components

• Explore traumama-a-informed approaches

• Identify resources and tools for support
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WHAT IS SAFETY PLANNING?

• A personalized, practical plan to increase safety in situations involving p

abuse.

• Victim/survivoror-r-centered and flexible.

• Includes strategies for:

• --- During the abuse

• --- Preparing to leave

• --- After leaving
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WHY IT MATTERS

• Safety planning can be lifesaving.

• Leaving an abuser is the most dangerous time.

• Homicide risk increases significantly during separation (TCFV).

• Survivors face barriers: fear, finances, custody, etc.
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KEY COMPONENTS OF A 
SAFETY PLAN

• Safe locations and escape routes

• Emergency contacts and documents

• Safety for children and pets

• Code words and signals

• Technology and digital safety considerations
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SAFETY DURING A VIOLENT 
INCIDENT

• Plan where to move that is safer (room with a door or window).

• Know how to exit each room.

• Have keys and wallet accessible.

• Teach children what to do and use code words.

• Identify trusted people who can call police.
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PREPARING TO LEAVE

• Escalation risk increases when leaving.

• Keep documents and essentials in a safe place.

• Open a separate bank account.

• Use prepaid/alternate phones.

• Plan who you can stay with and notify.
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AFTER LEAVING

• Change locks and passwords.

• Install security features at home.

• Notify employer and d childcaree of safety concerns.

• Join the Address Confidentiality Program.

• Avoid routine public locations.
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CONSIDERATIONS FOR SAFETY PLANNING ONSIDERATIONS FOR SAFETY PLANNIN
WITH INDIVIDUALS EXPERIENCING DIVIDUALS EXPERIDIVIDUALS EXPERI

HOMELESSNESS

Supporting Immediate Safety pppppppppp ggggg yyyyyyy

• Identify safe, loww-w-barrier locations that feel accessible: 24/7 public spaces, shelters, Identify safe, lowww arrier locations that bab
day centers, hospitals, transit centers.

• Offer emergency contacts: 911, DV Hotline (1(1-1-80000-0-79999-9-7233 / text START to 88788).

• Share local crisis lines: FVPS (2100-0-73333-3-8810), Community Connections Share 
(210

are 
00-

ocalre 
00--207

oca
0707-

crisis l ca
77--1799).

• Discuss ways to reduce isolation: staying near wellel -l-lit, populated areas when Discuss wa
possible.

• Encourage keeping essential items in a small bag (ID, medications, safe contacts, Encourage keeping
list of resources).

• Explore the option of 'location buddies's'———trusted peers or case managers who can Explore the option of l
support safety check

of l
ckck-

ocatiof l
kk--ins.
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COMMUNICATION, SUPPORT, AND 
STABILIZATION PATHWAYS

• Promote safe communication: using public WiW -Wi-Fi, clearing phone history, and setting o ote sa e co u cat o us g pub c W
simple code words to signal “I need help.”

• Share approachable service options: day centers (Corazon, CAM), ), Homelinknkk Access S a e app oac ab e se v ce opt o s day ce te s (Co
Points, emergency shelters, mobile outreach teams.

• Transportation support: taking time to review safe bus routes, requesting bus a spo tat o suppo t ta g t e to ev ew sa e bu
passes, exploring relocation support when helpful.

• Legal empowerment resources: Family Justice Center, FVPS Legal, TRLA, St. Mary’s ega e powe e t esou ces a y Just ce Ce te , V S ega , , St Ma y s
Legal, LAASA. Discussing ways to keep copies of documentation (ID, restraining ega , S scuss g w
orders, medical records). 

• Collaborative future planning: discussing options of connecting with a case Co abo at ve utu e p a g d scuss g opt o s o co ect g w t
manager to access transitional housing, rapid rehousing, and long

w t
ngng-

a casew t
gg-term safety a age to a

strategies.
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PROTECTING CHILDREN

• Teach children when/how to call 911.

• Have plans for safe exits or hiding spots.

• Restrict who can pick up children.

• Inform schools, daycare, and places of worship.
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TECHNOLOGY SAFETY

• Turn off GPS on all devices.

• Use private email and secure passwords.

• Check for tracking apps on devices.

• Clear browser history safely.

• Use trusted public or friend’s computer when needed.
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PROTECTIVE ORDERS

• File with District or County Clerk.

• Register in new counties if moved.

• Give copies to workplace, schools, etc.

• Report violations and document them.

• Ask advocates for legal support.
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EMOTIONAL SAFETY

• Trust your instincts – You are the expert on your own safety.

• Create a support network – Identify friends, family, or professionals you can 
safely talk to.

• Plan for self-care – Identify what helps you feel calm, grounded, and safe.

• Limit contact with the abuser – Block or screen communication if possible.

• Practice positive self-talk – Remind yourself you deserve to be safe and 
respected.

• Consider professional support – Counseling, advocacy, or support groups 
can help.

Family Violence Prevention Services :  The Battered Women and Children's Shelter - HOTLINE: (210) 733-8810 



Family Violence Prevention Services :  The Battered Women and Children's Shelter - HOTLINE: (210) 733-8810 



TRAUMA-INFORMED APPROACH

• The survivor is the expert in their situation.

• Listen without judgment.

• Empower with choices.

• Validate fears.

• Avoid pressure or assumptions.
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HELPFUL PHRASES

• "Would you like to create a safety plan together?"

• "You’re not alone in this."

• "Is there someone you’re concerned about finding you?"

• “It’s okay to go at your own pace—we’ll take this one step at a time.”

• “Your feelings are valid—it’s okay to feel overwhelmed.”
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COMMUNITY ROLES

• Be prepared to respond supportively.

• Front desk/intake staff set the tone.

• First impressions build trust and safety.

• Training improves intervention and referrals.
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EMOTIONAL SAFETY FOR ADVOCATES

SUPPORTING SURVIVORS WHILE CARING FOR OURSELVES

• Acknowledge the impact – Recognize how trauma exposure may affect your 
emotions.

• Set healthy boundaries – Know your limits and communicate them clearly.

• Use supervision and debriefing – Regularly check in with peers or 
supervisors.

• Practice self-awareness – Notice signs of burnout or compassion fatigue early.

• Engage in regular self-care – Prioritize rest, movement, nourishment, and joy.

• Stay connected – Build supportive relationships inside and outside of work.

• Know it’s okay to pause – Take breaks when needed to regroup emotionally.

• Honor your purpose – Remind yourself why this work matters to you.
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PROFESSIONAL BOUNDARIES

•• Disclaimer that this is a tool to empower not a strict plan to 

safety 

•• Utilize warm handoffs
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HOMELINK INTERVENTIONS 
FOR SURVIVORS
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• Preventionn: Households who are at imminent risk of losing their current Prevention Households who are at imminent risk of losing their current : H
housing or becoming homeless within 14 days and lack the supports needed housing or becoming homeless within 14 day
to obtain housing or remain stably housed. 

• Examplele: Shortr -t-term rental assistance until survivors can resume paying rent Examplle Shor: S rt
independently

• Diversionn: is a strategy that diverts people experiencing homelessness by Diversion s a strategy that diverts people experiencing homelessness by : i
helping them identify immediate alternate housing arrangements through helping them ident
housing problem

dent
mm-

ify immediate alternate housing arrangements through tient
mm--solving conversations and, if necessary, connecting them housing problemmm olving conversations and, if necessary, connecting them sos

with services and a small amount of financial assistance that will help them with services and a small amount of financial ass
return to permanent housing within a short, 14

ass
44-

istance that wsiass
44--day, period.

• Exampleses: Diversion can assist with security deposit and first month’s rent for Examplees Diversion can assist with security deposit and firs: D
an approved unit or to relocation to safe and stable housing



HOMELINK INTERVENTIONS 
FOR SURVIVORS
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• Housingng: Homelink Housing is rental assistance that may be timeme-e-limited or extended, Housinng Homelink Housing is rental assistance that may be tim: H mee mited or extendeimli
depending on the program type with supportive services meant to assist clients in depending on the program type wi
maintaining permanent housing. 

• Examples: s: There are housing projects that are funded specifically to support Category 4 

        participants.

• PLACEE: The Provider Liability and Assurance for Community Empowerment (PLACE) PLACE The Provider Liability and Assurance for Community Empowerment (PLA: T
program is a risk mitigation fund that agencies can register for and enroll in for program is a risk mitigation fund that agencies can register fo
households facing housing barriers based on rental history

• Exampleses: Survivors may have a history of evictions or poor rental history due to Examplees Survivo: S
experiencing DV.

• Vouchers: s: A variation of the housing choice voucher program that the Public Housing Voucherss: variation of the housing choice voucher program that the Public HouA 
Authority and the Continuum of Care partner to distribute into the community.   

• Example: Another permanent housing option for survivors 





RESOURCES

• Family Violence Prevention Services: FVPS.org /resources

• Texas Coalition Against Family Violence: tcfv.org/g/safetyplanning

• National Domestic Violence Hotline: 11-1-80000-0-79999-9-7233

• https://www.thehotline.org/planan-n-fororo -r-safety/createte-e-yourur-r-personalal-pp

safetytytyyy-yyyy-plan/n/n/

• SACRD.org 

• Home e -e - LASSA
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FINAL THOUGHTS

• Safety planning is a shared responsibility.

• Your response can save lives.

• Be present, prepared, and nonjudgmental.
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QUESTIONS & REFLECTIONS

Thank you for your attention 

and care
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GLOSSARY OF TERMS

Family Violence Prevention Services    The Battered Women and Children's Shelter - HOTLINE: (210) 733-8810 

•Trauma-Informed
•An approach that recognizes the impact of trauma and prioritizes safety, trust, and 
empowerment in all interactions.
•Seeks to avoid re-traumatization and promote healing and resilience.

•Victim
•A person who has experienced harm, abuse, or violence, particularly in the context of domestic 
violence.
•This term is often used in legal or law enforcement contexts.

•Survivor
•A person who has lived through and continues to recover from abuse or violence.
•Emphasizes strength, resilience, and the ongoing process of healing.

•Perpetrator
•An individual who has committed an act of domestic violence or abuse.
•May also be referred to in legal or criminal justice contexts.



GLOSSARY OF TERMS
• Abuser

• A person who uses patterns of power and control to harm, intimidate, or manipulate their p p

partner or family member.

• Often used in advocacy and support settings to describe behavior rather than label the whole 

person.

• Address Confidentiality Program (ACP)

• A statete-e-run program that provides a legal substitute address for survivors to help keep their p g p g

location confidential and enhance safety.

• Helps survivors avoid being located through public records.

• Advocate

• A trained professional or volunteer who supports survivors by offering resources, emotional p pp

support, safety planning, and system navigation.

• Works from a survivoror-r-centered, traumama-a-informed approach to empower those impacted by 

violence.
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